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Presentation 
Objectives

 How lawyers can innovate within the 
bounds of the rules as they exist today.

 What changes to the rules could help 
further progress.

 How lawyers can lead the way toward 
regulatory change.



Poll Instructions



Marketing

A lawyer in probate matters decides to utilize content marketing for her firm and plans on
outsourcing the marketing to a social media company. The company is popular in the
healthcare industry and understands many of the pain points felt when loved ones are not
prepared for end of life decisions.

What, if any, of the tasks involved with content marketing can this lawyer ethically 
outsource?

A. None of it – there is no lawyer in the social media marketing company. 

B. The posting of the various content created by the lawyer. 

C. Building of the strategy of when and what to post on social media. 

D. Creating and drafting the actual content. 

E. B, C and D.





Access to Justice

As the population changes, many lawyers in rural America are not being replaced as they age
out of the workforce. Increasing access to justice is vital to ensure these communities can
receive the necessary legal services.

In order to spur innovation and change to help meet these needs, which of the following should 
be considered as regulatory changes?

A. All Lawyers should be required to provide more pro bono hours by a change in the ethics rules. 

B. Lawyers should be given CLE credit, loan forgiveness or other incentives to provide more pro 
bono.

C. Legal Aid organizations should be funded by increasing professional fees of those in the industry 
and become empowered through regulatory change to offer more services. 

D. Courts should be encouraged to allow for routine remote appearances by lawyers.

E. All of the above. 





Software Ownership

A lawyer realizes her services could be provided to more consumers (and cheaper) if she had the right software.
After researching the costs, it becomes clear she cannot self-fund the software on her own. She is approached by a
developer willing to build the software for her, provided she supplies the subject matter expertise and she is willing to
compensate the software builder with 50% ownership of a new company the build.

What can she do under the current ethics with this offer?

A. Reject it if it involves any type of ownership of a business that will provide legal services by someone without a 
law license. 

B. Renegotiate the offer to ensure that she as the lawyer maintains a majority ownership in the business. 

C. Approve the offer and create new software that provides legal services to a vast majority, but only after 
approving every legal solution provided by the software. 

D. Approve the offer and create the new software by providing subject matter expertise on the legal solutions 
created by the software. 

E. Form a separate company to build the software and license it to a firm/company that provides legal services.

F. Give up the idea of ever creating new software. 





Justice Gap

Access to legal services remains a major hurdle for a majority of individuals. Recent research suggests that 76% - 86% of all
legal needs remain unmet. Those needs may not be identified by the individuals as legal. Costs for legal services remain a
large factor, but research indicates that cost is in no way the only factor affecting the access to justice gap.

In order to spur innovation and change to help meet these needs, which of the following should be considered as regulatory 
changes?

A. Lawyers should be allowed to partner with other industries and professionals to create new solutions.  

B. Technology should be created with the subject matter expertise of lawyers to provide legal services to the many. 

C. Paraprofessionals should be licensed/certified to provide legal services. 

D. Research should be funded to explore proof that any regulatory changes that are presented as possibilities will work. 

E. A regulatory “sandbox” should be utilized where lawyers can experiment with new business models without fear of 
attorney discipline to see if they work.

F. All the above.

G. None of the above. 





Rules Affecting Lawyers

In your law practice, in which of these areas do you feel hindered 
by the legal ethics rules:

A. Marketing

B. Social media engagement

C. Outside investment/need for funding

D. Conflicts rules

E. Duties to clients





Where is change 
coming from?

 ABA
 Resolution 115

 State reform effort
 California

 Arizona

 Utah

 Oregon

 Illinois (Chicago Bar)





Main topics of 
discussion in world of 
regulatory reform:

 Non-lawyer ownership

 Advertising

 Narrowing UPL definition/Defining practice of law

 Allowing legal services by paraprofessionals

 Fee sharing



Megan Zavieh
megan@zaviehlaw.com

@zaviehlaw

Lori Gonzalez
lori@raynacorp.com

@raynacorp



YOU play the most important part in keeping TECHSHOW 
exciting.  

Please complete the Speaker evaluation before you 
leave.

See You Next Year! 
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