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About Us 
Whether you’re looking to upgrade your company 
hardware, build a gorgeous new website, or dive 
into revenue-generating email marketing, we create 
affordable, scalable, totally customized solutions 
that make sense for the unique needs of your 
organization.
 
After 19 years of multifaceted technological 
experience, and expansion of our capabilities and 
expertise, EMPIST has become a dynamo of digital 
solutions. We have an extensive background in 
enterprise-level IT services, website and application 
development, marketing, and business consulting; 
allowing us to become the one-stop-solution for 
your business technology.

Mission and 
Vision
The technological landscape evolves, and so does 
business. At EMPIST, we are the catalyst of 
innovation for our clients, and find smart digital 
solutions to constantly improve upon their day to 
day operations.
 
We don’t believe in a one-size-fits-all solution for 
business technology, which is why we embrace a 
consultative approach, in order to help client’s 
envision and achieve a better future. Commitment 
to your organization’s success is engrained in our 
mission, and transparency is evident in everything 
we do.



Product Sheet
Managed Services 
 
Managed Services is all about the 24/7/365 
proactive, preventative, remote and onsite 
comprehensive care of your technology 
systems. Our diverse team of engineers will 
provide you with full support of your users, 
monitor the performance of your systems, 
perform software upgrades and security 
updates, and handle all technology-related 
vendor issues, by a Single-Point-of-Contact 
(SPOC). Patch management, hardware and 
software management, proactive monitoring 
and remediation, and reporting, are just a 
glimpse of the services included in this 
offering.
 
Backup & Disaster Recovery 
 
We offer affordable, integrated, local and offsite 
solutions. With EMPIST BDR, three copies of 
your data are created; one will be stored on our 
secured backup local appliance, for quick 
restoration, and the other two are stored in 
additional offsite data centers. Our Backup & 
Disaster Recovery Team monitors all backups 
for successful completion and proper 
restoration. Redundancy and business 
continuity are key when it comes to backing up 
your data, and we take no chances!
 

 
 
Security as a Service 
 
Hackers count on complacency; so every now 
and again, it's important to take a moment, 
reassess your strategy, and take stock of what 
could be done better. There is no one-size-fits-all 
solution to security. As technology evolves, 
cyber-crime evolves, and so must your security 
efforts. Thus, EMPIST SECaaS was created; which 
includes Comprehensive Vulnerability Scanning, 
New Generation Firewall (NGFW) technology, and 
Duo Two-Factor Authentication (2FA).



Product Cont.
Cloud Services
 
Cloud services improve data management, 
collaboration, and file sharing from multiple 
locations and devices. It costs less, and 
encourages teamwork and efficiency, and it's a 
huge step towards moving your business into the 
next stage of technological evolution. The Cloud is 
an excellent way to tackle the challenges of 
mobile workforces and reduced budgets.

Deskware
A combination of manual and automated 
processes allows you to resolve customer issues 
fast and efficiently, all in one place. The cloud-
based nature of this ticketing system helps to 
keep track of conversations, prioritize, categorize 
and assign tickets so you are always a valuable 
resource for your customers.
 
For more information visit www.deskware.com

https://deskware.com/


Follow Us Online! 
We're always posting quality content on our social media channels. Give us a follow so 
you can stay updated on our company's latest news and receive valuable information 
regarding IT and the digital landscape. 

https://www.techshow.com/blog/
https://www.facebook.com/empist/
https://twitter.com/Empist
https://www.linkedin.com/company/empist/
https://www.instagram.com/empistgroup/
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Press Contact 
Johnny Cather 

Title: Marketing Manager
Phone: 630.542.0780
Email: jac@empist.com
 
Visit us online at www.empist.com 

https://www.empist.com/
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EMPIST BLOGS 
Test and Protect Your Company’s Cybersecurity
 
In our first blog for National Cybersecurity Awareness Month, we went over 
the basics of cybersecurity. It’s time to take things to the next level and test 
your network’s safety. This blog will dive into the different cybersecurity 
software for your business. Choosing the right cybersecurity tools is not easy, 
but we’ve outlined some great products to help get you started. Continue 
Reading >>
 

 

 

 

 

 

 

Outsourcing IT: Why Your IT Department Will Thank You

 

Working in an IT department can be overwhelming. As soon as someone 

hears ‘outsourcing,’ they tend to think their jobs are in jeopardy. However, 

this isn’t typically the case. There are outsourcing IT options that act like a 

partnership or an additional employee for a business. So, fear not IT peeps! 

Continue Reading >>

https://www.empist.com/test-and-protect-your-companys-cybersecurity/
https://www.empist.com/outsourcing-it-why-your-it-department-will-thank-you/


ABA TECHSHOW
BRINGING LAWYERS 
AND TECHNOLOGY 
TOGETHER
Technology is becoming fully 
integrated in the practice of law. 
Our legal work is now more 
dependent on the use of 
technology, in and out of the 
office. It helps us to practice more 
efficiently, serve clients more 
effectively, and better manage our 
daily lives.
 
ABA TECHSHOW is where lawyers, 
legal professionals, and technology 
all come together. For three days, 
attendees learn about the most 
useful and practical technologies 
available. Our variety of CLE 
programming offers a great deal of 
education in just a short amount of 
time.
 
 

For more information on legal 
technologies and the ABA 
TECHSHOW, visit their blog for the 
latest publications. 
 
Conference: Feb 27 – March 2, 
2019
EXPO: Feb 27 – March 1, 2019
Hyatt Regency Chicago | 151 E. 
Upper Wacker Drive | Chicago, IL 
60601 | 312.565.1234

https://www.techshow.com/blog/

